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What Resource Coordination Looks Like at 
El Pueblo's Spartan School-Based Health Center

How students enter 
resource coordination 

(screening, referral, etc.)

• Warm handoffs and/or 
EHR referral from SBHC 
Providers/Staff

• Referred by School Staff 
• Student Walk-in
• Resource Coordinator 

Open Office Hours
• Parent referral
• All Welcome

What this looks like in a 
typical week or day

• SBHC team daily huddles
• School staff/teachers 

rounding
• School Engagement 

(meetings, groups, 
leadership)

• Outreach with 
Community 
Organizations 

  (events)

What happens next at a 
high level (care plans, 

follow-up, etc.)

• Parent +/or Student 
Consent

• Health/SDOH Screening
• Develop/Execute Care 

Plan
• Parent Engagement
• Follow-up
• Network/Resource 

Access Development 
ongoing
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A Unique Aspect to Our Model

Unique aspect
• Minority-majority school with 

under-resourced school staff 
wearing many "hats"

• Successes are through 1:1 
relationships- consistent 
rounding vs scheduled meetings 
more effective

•   Having a Resource 
Coordinator & showing up
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(3) What’s On the Horizon

Over the summer & next school year, we are 
focused on improving parent engagement and 
awareness of our SBHC and available resources 
because this is a significant barrier in our school for 
both health and education outcomes success.
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