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Learning objectives

01 Review common claims adolescents may encounter 
online about sexual and reproductive health

02
Describe how to build trust while addressing 
adolescents’ concerns based on online health 
misinformation

03
Share online resources that provide evidence based, 
trustworthy information about sexual and reproductive 
health for young people



What are young 
people seeing on 

social media 
re: 

sexual and 
reproductive health 

information?



Some ways misinformation midleads

• Claiming that evidence-based interventions were associated with 
unattributed risks. (33%)

• Make medical recommendations that do not align with 
professional guidelines. (23%)

• Smaller numbers of claims and narratives:
• exaggerated risks of medical interventions
• discouraged evidence-based interventions
• directly undermined medical trust
• proposed inaccurate biological mechanisms

John et al 2025 



Inflation of risks associated with 
medical interventions

• Side effects supported by the 
medical literature 
disproportionately emphasized 
relative to benefits

• Example!
• Potential mental health harms of 

hormonal contraception 
frequently discussed

• Minimal info about oral 
contraception as treatment for 
premenstrual dysphoric disorder

Image: Nicole Xu, NPR



A call to action for health care workers: 
Build trust and exhibit trustworthiness
• "The medical field owns so much of 

why people are going to these forums 
and Reddit and Tik-Tok for information 
and are really buying it because…we 
have failed them.”

• "We have either brushed off their 
concerns [and] oftentimes they might 
be met with, 'that's not a real side 
effect.' We have a huge role in this."

---Dr. Jennifer Lincoln

Quote: https://www.npr.org/2025/10/27/nx-s1-5535839/population-shift-birth-rate-misinformation
Image: https://www.drjenniferlincoln.com/



Emma, age 14

• “Can you reverse the depo 
shot you gave me last week?

• I saw on Tik Tok that birth 
control makes it so you can 
never have a baby in the 
future.”

Image: canva.com, by Artem Varnitsin



Which best builds trust when an 
adolescent brings up health-
related misinformation?

A. “I see Dr. TikTok has entered 
the chat”

B. “Thank you so much for 
bringing this up today.”

C. “That is just not evidence-
 based, let me tell you 

actually correct medical 
information.”

D.  All of the above



Taking concerns seriously

1) Express empathy / Normalize / Validate
2) Be curious: explore beliefs 

• Examples!
• Safety concerns
• Side effects
• Impact on future fertility

3) Provide an individualized response

Rocca & Harper, 2012



Taking concerns seriously
1) Express empathy / 

Normalize / Validate

2) Be curious: explore beliefs 
• Safety concerns
• Side effects
• Impact on future fertility

3) Provide an individualized 
response

“I’m so glad you came in, I have 
heard this concern before!”

“Tell me more about your 
concern that the birth control 
could cause you to not be able 
to get pregnant in the future”

…address the specific concerns 
directly (after learning more 
about what they are!)

Rocca & Harper, 2012



Emma says…

“I’m just really freaked out 
because I don’t want something 
unnatural in my body making it 
so I can never be a mom!”



Tools for Contraceptive Counseling

Source: UCSF Beyond the Pill

ECPrivacy Start + 
Stop

Side 
Effects Bleeding Effectiveness Fertility





How could 
we support 
Emma?

Check in about how much she wants to chat further

When do you think you might like to get pregnant?

How important is it to prevent pregnancy right now?

How happy/upset would you feel if you got pregnant 
right now?

Callegari, et. al 2021



Person 
centered 
decision 
making tool

Callegari, et. al 2021; https://www.mypathtool.org/en/splash



Image credit: canva.com, by Artem Varnitsin

Emma says

• “I don’t really want to be 
pregnant right now…

• But maybe next semester I 
might want to start trying to 
get pregnant…

• So I guess maybe I do want 
some kind of birth control 
that’s more natural”



Bedsider.org 

Image: Bedsider.org



Emma

• “I’d feel more 
comfortable without 
hormones”

• Accepts bedside.org 
resource and condoms

• Offered follow up 
appointment



All members of the 
SBHC team can 
provide support

… even if you don’t have the answer



#prebunking

https://www.aamc.org/news/can-people-be-immunized-against-disinformation



Create a welcoming 
space for questions 
that might feel 
embarrassing

Resources can be shared in/near:
• Bathrooms
• Waiting rooms
• Exam rooms
• Bags with condoms or 
    menstrual products
• Take What You Need stations



Books by Cory Silverberg



Amaze.org



Top hits for answering common questions

Bedsider.org

Youngwomenshealth.org

Period.org

Amaze.org

Joinonelove.org



https://www.acog.org/contact/media-center/combating-misinformation



Answer the call to action: 
Be a trustworthy, supportive adult 

• Building trust with the young 
people we support is key to 
countering misinformation. 

• Start with validation and 
clarifying questions

• Reach out to us at NMASBHC 
for more support!

Image: etsy.com - Transpainter
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