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Goals for the next 
55 minutes

• Play very fun games to win sought 
after giveaways

• Equip your clinic team to be a trusted, 
compassionate resource

• Explore how to meet youth where they 
are with stigma-free care for puberty 
and sexual health needs



Let’s Get It On



High stakes share out



All members of the 
SBHC team can 
provide support

… even if you don’t have the answer



Example!

• “I’m here to get my 
implant taken out.

• I read that birth control 
with hormones is really 
bad for your body”



Taking concerns seriously

1) Express empathy / Normalize / Validate
2) Be curious: explore beliefs 

• Examples!
• Safety concerns
• Side effects
• Impact on future fertility

3) Provide an individualized response

Rocca & Harper, 2012



Taking concerns seriously
1) Express empathy / 

Normalize / Validate

2) Be curious: explore beliefs 
• Safety concerns
• Side effects
• Impact on future fertility

3) Provide an individualized 
response

“I hear that question a lot”

“Tell me more about your 
concern about hormones”

…address the specific concerns 
directly (after learning more 
about what they are!)

Rocca & Harper, 2012



Example: WTF

1) Express empathy / 
Normalize / Validate

2) Be curious: explore 
beliefs 

3) Provide an individualized 
response



Example: 
What topic you’d like 
the most help 
answering 
1) Express empathy / 

Normalize / Validate
2) Be curious: explore 

beliefs 
3) Provide an 

individualized 
response





How did that interaction go?



Resources to 
answer questions 

about tampons and 
related anatomy

• Uterus, vagina, and vulva 
demos

• Bedsider.org
• Youngwomenshealth.org



Bedsider.org



Bedsider.org



Hymen as scrunchie:
The best simile 
in health education?

Bedsider.org



youngwomenshealth.org



Redo!



How did that interaction go?



Period.org



Period.org



Period.org



Tour de menstrual products!

• Info on various menstrual 
product options

• Train your staff on 
menstrual health and 
menstrual disorders

• We in health care can treat 
menstruation as an 
important sign of health

Babbar et al, The Lancet, 2021; NASPAG 2021



Menstrual product resources





Create a welcoming 
space for questions 
that might feel 
embarrassing

Resources can be shared in/near:
• Bathrooms
• Waiting rooms
• Exam rooms
• Bags with condoms or 
    menstrual products
• Take What You Need stations



Books by Cory Sillverberg



Puberty book 
recommendation!

For tweens and young 
teens of all gender 
identities

A shame-busting, 
interactive guide to 
puberty



Amaze.org



joinonelove.org
•  Teen specific resources
• Parent & Caregiver Guide
• Educator Guide
• Youth Leadership Program



Top hits for answering common questions

Bedsider.org

Youngwomenshealth.org

Period.org

Amaze.org

Joinonelove.org



It’s ok to not have the answer

• Building trust with the young 
people we support is key to 
countering misinformation. 

• Start with validation and 
clarifying questions

• Reach out to us at NMASBHC 
for more support!
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